
 

 

 

7852 Walker Drive, Suite 200, Greenbelt, MD 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

 
BY ELECTRONIC FILING 
 
Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Suite TW-A325 
Washington, DC 20554 
 

EB Docket No. 06-36  
 
Re: CERTIFICATION OF CPNI COMPLIANCE FILING – February 8, 2011 

 
Grand Telephone Company, Inc. 499 Filer ID # 808752 
GTC, Inc.  499 Filer ID # 824272 

 
 
Dear Ms. Dortch: 
 

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their 
consultant is filing the attached CPNI Certification together with the statement of procedures for 
operational compliance with FCC’s CPNI rules. 

 
Sincerely,  
 

 
 
John Kuykendall 
Vice President  
jkuykendall@jsitel.com 
 

Attachment 
 

cc: Best Copy and Printing, Inc. via email to fcc@bcpiweb.com 
 

Echelon Building II, Suite 200 
9430 Research Boulevard, Austin, Texas 78759 
Phone: 512-338-0473   
Fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve 
Eagan, Minnesota 55121 
Phone: 651-452-2660  
Fax: 651-452-1909 
 

547 South Oakview Lane 
Bountiful, UT 84010 
Phone: 801-294-4576  
Fax: 801-294-5124 

6849 Peachtree Dunwoody Road 
Building B-3, Suite 300 
Atlanta, Georgia 30328 
Phone: 770-569-2105   
Fax: 770-410-1608 

Te lecommunicat ions  Advisors  S ince 1962 

http://www.jsitel.com/
mailto:jsi@jsitel.com


GRAND TELEPHONE COMPANY, INC.
226 South 4d Street, Jay, OKj4346 (g1B\ 253_4231

trB Docket 06_36

Annual 64.2009(e) CpNl Certification for 2010

Date signed: February 2,2011

Names of Compalrigqcovered by this Cefiification:
Grand Telgphone Company, Inc.
GTC, Ino.

Name of signatory: Rex Brixey
Title of signatory: General Manager

,.. .1, Rex Brixey, certi4, that I am an ollicer ofthe affiliated companies named abovo(collecrivety and individua y .co,npaly.,), an,t u"ring u, an ug"nt oi:it.6"rnil"i, tir", r r,"".personat knowledge lharrhe companyhas established operatin-g procedur"r,f,it *-J aj"quur" roensure complianoe with the cpNl rutes of the Feaerat c'ornmuiiiations c;;i;;*("Cornmission'). See 47 C.F,R. S 64.200l .!, seq,

Anached lo this cenification is an accompanying stalement explajnins how ll|ecompany's procedues ensure that the co'npany i, in *ipriur"" *iiiiii" ,:"'""i.Jr"* ,ur aonr,in section 64,2001 et seq, ofthe Commission,s'rules.

^^__"-lf^.".?ry::)| 
*not tak€n any actions (proceedings instituted or petitions filed by acompany ar elrner state commissions. the court-systom, oratthe comrnission) against databrokers in 2010. The Company is not pware of any attempts by pretexters to;c;;s;i1; cpNI ofCompany customers and thus has not had to take any actions alainst data t."f."i., ff," c".p*yhas taken steps to Uoteot CpM from unauthorir"a io""ss una t-us Ais"rit"iiiiir" ,t+, i" tfr"accompanying statement.

. The Company has not received any customer complaints in the past year conceming thounauthodzed release of CPNI.

I heJeby ceniry thax the statements contained within this c€rtification and theaccompanfng statement are accumte, complete and in acoordance wlth Commissiin .u,"".

499 Filer lD

808752

824272

64,2009(e) CPM Certifi cation

Attachment



GRAND TELEPHONE COMPANY, INC.
226 South 4'" Srreet, Jay, OK j4346 O1r8\ 253-4231

Grand Telephone Company,Inc, 499 Filer lD 808752
cTC, Inc. 499 Filer ID 824272

2O1O ANNUAL STATEMENT OF FCC CPNI RULE COMPLIANCX
February2,2011

This slatement accompanies the Company.s 2010 Customer proprietary Nghvork lnlbmation
l^Tyl],^::1.1,:l,i:";..as.requhed ur i""rion oq.jooii"i 

"i",r,"T?o"Jr''t11l,*"",.*rLL s ) rures. tor Lhe purpose ofexplaining ho\a tle operatjng procedures oflhe

;.".;tffilr:):." 
compliance with parr 64, Subpa( u oitr," rcCi *r"..- !r"-+z c.r.n. g

All subsequent refercnces to tule Sections refet to /ules ukder part 64, Subpart tJ uhlessindicated othetu ise.

As of thh dale, lhe Compan! has ol used,h.or ptafis to use C?NI for marketing. Fot m ketittgpurposes, the compdny uses custouer bitting ,o^u owt aurii, iiiir"t""iptiore ,rno",without ory dissggtegqrion or rc.linemeht b.ts;d on C/NI

1. Identlficatlon of CPNI
The Companylas established prooeduros and trajned employees having access to, or occaslon touse^customer data, !o idendry whar cusromgr informatjon is CPNI coniisrenr with rhe definitionof CPNI under the Secrion 64.2003(g and Section ZZZTO<fI oftie iomr""l""tii".'a" 

"r 
fg:+as anrendrd (47 U.S,C, g 2221f)eD.

2. IdeDtificatiotr of S€rvices Affected by CPNI Rules
The Company has €stablished procedures and trained employees to recognize the diffbrent t,?esof telecommunications and non-telecommunications services that affe;tT;; ti; a;,,,p"ry ur",CPM,

3. Identification of permi$sible Uses of CPNI without Customer Authorizatiotr
The ̂Co-mpany has established procedues and trained employees haviDg access tor or occasion touse cPM, to identify uses of cpNI !p!! requifing customer authorizatio; under se;tion 64.2005.

4. Identific.tioD ofuses of CpM Requiring Customer Authorization
The^C-ompanylas.established proc€dures and tmined employees having access to, or occasion touse CPNI, to identilj? uses ofcpNl requiring customer authorization unier section 64.zooz.

5. Customer Notification and Authorization process

The company does not use cpNI for marketing and thus, at this time has not provi.red noticeregardin€ Opt-Out. prior to any planned use oaCpNI for markerin& tt" iolnpiny rvlff infUt"the notifrcation and Opt-Out process. Th€ Lompany does not provide CpM to other partles and
]lll,li: ::l .T:9]!::gl-.r1^approval process. rhe company r,as train"a ernpGes ,eearaingprorr r Drror 15 rJn us€ or crNl lor marketing. prior to initiation of any program for uie of ciNl foimarKeung, rne Lompany wt hatn employees with a need and/or responsibiliry for obtaining



Grand Telephone Company, Inc.
February2,20l1

customer authorization to usg CPNI for marketing puryoses, regarding the notice and approvalrcqurements under Soction 64.200g.

6. RecordofCustomerCpNlApprovayNon_Approvel

At.such time as Company may in itiate use of CPNI for marketing with conesponding launch ofanotification and opt-out process, the Company wil aevef op ana-utifize 
"'.yri".*firLirol"i.greadily accessible record of whether. and l

required by section 64.200g(a). 
row a ou$omer has responded to oplout approval ai

7. Procedures protecting Agtinst Disclosure ofCPNI
The Company has implemented proc€dures for oompliance with new Section 64.2010 including,but not limited to the followins:*

Authentication of customers before disclosing CpM on customer_initiated telephonecontacts or business office visits.
The Company has implemented procedures to notit customers of account changes,

l-Jl" 9fp*t does not provide customers with onJine access to custoher accountInlolmatlon.

8. ActioDs Taketr Against Data Brolrcrs and Responses to Customer Complaifts
Pu$uant to Section 64,2009, the Company makes the folowing explanation of any actions raK€nagainsr data brokers and.a summuy oial'cusromer comprainrs received in rhe past rearconcemtng me unauthorized release ofCPNI:

Not applliaable. No actions taken againsl data-brokers.
No customer comDlaints received.

9. Disciplinary process

The-company has in place an exprcss disciprinary process to address any unauthorized use ofCPNI where the cifcumstances indicate authori2arion is requir€d under Section Oq.ZOdifD.

10. Supervisory Review process for Outbound Mark€tiDg
Before undertaking to use CPNI for outbound narketing puryoses, the Company will establish asrpervisory^review process to ensure compliance with section 64.20011a1-"lir,l nitt r,",t o+,Subpart U CPNI rul€s.

11. Procedures for Notifying Law EnforcemeDt of CpM Security Breaches
Th€ Company,has adopted procedurcs to comlly with Section 64.2011 for notilying lawenforcament of CPNI secu ty breaches, togethei with related ,""oJ[""plng 

'JrA 
a"f".."anotifi cation to customers




